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The ZDHC Gateway -
value chain. Through tl')r ,
test results simultaneously Wlth all of thelr cllents (connected Brands)

How does it work ?

1. ZDHC accepted Laboratory uploads the
wastewater test results on behalf of the
suppliers on the ZDHC Gateway

and download ClearStream
reports

3. Connected Brands can access \

~—~

2. Supplier reviews and published
wastewater test results on the ZDHC
Gateway

Gateway Pricing Wastewater Reporting — Suppliers / ZDHC accepted Laboratories



How to get started ?

Wastewater reporting fee

Before ZDHC accepted Laboratories can upload wastewater test results on the ZDHC Gateway on
behalf of a supplier, the supplier needs to make sure the wastewater reporting fee is paid and their

wastewater reporting subscription is active. The wastewater reporting fee can be paid by the
supplier or by the ZDHC accepted laboratory who conducted the wastewater testing for them.

The wastewater reporting fee is 250 Euros per year and is active for 12 months on the date of
payment. Throughout the active subscription, more wastewater test reports can be uploaded. It is
recommended to do so at least twice a year in April and October as outlined in the ZDHC
Wastewater Guidelines.

Example 1

Supplier ZYX has paid the wastewater reporting fee of 250 Euros on 15th March 2023 on the ZDHC
Gateway. The supplier is eligible to accept and publish wastewater test reports, uploaded by a ZDHC
accepted Laboratory until 14th March 2024. On 15th March the supplier or the ZDHC accepted
Laboratory on behalf of the supplier, will need to renew the wastewater reporting subscription.

Example 2:

A ZDHC accepted Laboratory has paid the wastewater reporting fee of 250 Euros on 15th March 2023
for Supplier XYZ and activated the Wastewater Reporting Subscription for the supplier in their ZDHC
Gateway account. The ZDHC accepted Laboratory is now eligible to upload wastewater test reports
conducted in line with the Wastewater Guidelines on the ZDHC Gateway until 14th March 2024. On
15th March 2024 the ZDHC accepted Laboratory will need to renew the Wastewater Reporting
Subscription for another year to be able to upload new wastewater test reports.
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https://www.roadmaptozero.com/landingpage/lab-certifier-accreditation
https://www.roadmaptozero.com/output
https://www.roadmaptozero.com/output

More Information needed about how to use the ZDHC
Gateway?

Have a look at the ZDHC Knowledge Base articles:

* Managing a wastewater test report (Suppliers)

= Publishing a test report (Suppliers)

= Activating a supplier (Laboratories).

In case you require any further information on how to use the ZDHC Gateway, scroll through the
ZDHC Knowledge Base where many more guidance articles can be found, or contact the Customer
Support Team by clicking on the button ‘Submit a Request’ within the ZDHC Knowledge Base.
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https://knowledge-base.roadmaptozero.com/hc/en-gb/articles/360011329178-Managing-Wastewater-test-report-Suppliers-
https://knowledge-base.roadmaptozero.com/hc/en-gb/articles/360010153777-Publishing-a-test-report-Suppliers-
https://knowledge-base.roadmaptozero.com/hc/en-gb/articles/360009591657-Activating-a-Supplier-Laboratories-
https://knowledge-base.roadmaptozero.com/hc/en-gb

